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DIVISION 3. - RATES AND CHARGES  

 

Sec. 138-221. - Service connection fee.  

(a) Service connection fees. A service connection fee shall be charged for each tap on the water system, 
as follows:  

(1) Single-family detached users. The service connection fee for a single-family detached user shall 
be equal to the sum of the fees attributable to indoor and outdoor use of the lot or parcel as 
follows:  

a. Indoor fee. The portion of the fee attributable to indoor use shall be based upon number of 
bathrooms in the dwelling unit at time the certificate of occupancy for such unit is issued:  

Table A. Indoor fee  

Number of Bathrooms  Indoor Use (measured in gallons per year)  Fee  

1—2  35,000  $5,509  

2—4  56,551  $8,901  

4—6  98,000  $15,425  

  

b. Outdoor fee. The portion of the fee attributable to outdoor use shall be based upon the total 
square footage of the lot or parcel as described in the subdivision plat and shall be 
determined in accordance with the following calculation:  

Outdoor fee = Square footage of the lot or parcel × 0.01638 gallons per square foot × 
$57.45.  

Lots larger than 32,670 square feet can apply for an adjusted lot size calculation based on 
the non-native areas.  

The Director of Aurora Water shall approve the adjusted square footage based upon the 
non-native area in the landscaping plan for the property. The adjusted square footage for 
purposes of calculating the outdoor fee shall be 32,670 square feet, plus any additional 
square footage for any non-native area.  

The property shall have an annual allocation that equals:  

Indoor use from Table A + (the adjusted square footage × 5.9787) gallons.  

The property owner must agree to the annual allocation pursuant to an allocation agreement 
that will be recorded on the property. The property owner and each successive owner may 
apply once to the director for an increase to the allocation. Any changes to the allocation 
shall require an additional payment of the outdoor fee based on the increased square footage 
for the non-native area.  
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I. Recovery fee for usage exceeding the annual allocation. For any year in which the water 
usage is more than the annual allocation, a capital recovery fee will be assessed based 
on the following:  

Table B. Biannual Recovery Fee  

Time Period  Jan 1—Jun 30 per 1,000 gallons  July 1—Dec 31 per 1,000 gallons  

Fee  $ 9.43  4.71  

  

The assessed capital recovery fee will be in addition to Aurora Water regular water 
rates.  

The property shall not be granted any refund of the service connection fee under any 
circumstances.  

c. Optional xeric landscaping credit. A credit of $1,000.00 shall be applied to the portion of the 
fee attributable to outdoor use for any single-family detached user that installs front yard 
landscaping which fully complies with the requirements set forth in Table 14.3B "Home Yard 
Landscaping—Xeric Option" of chapter 146 of this Code. In order to be eligible to receive 
such credit, the single-family detached user must agree to the installation of such 
landscaping in the service connection application.  

(2) Single-family attached users. The service connection fee for a single-family attached user shall 
be equal to the sum of the fees attributable to indoor and outdoor use of the lot or parcel as 
follows:  

a. Indoor fee. The portion of the fee attributable to indoor use shall be $8,814.00 per unit.  

b. Outdoor fee. The portion of the fee attributable to outdoor use shall be based upon the total 
landscaped area and shall be determined in accordance with the following calculation:  

Fee = The sum of non-water-conserving landscaped common areas at $2.75 per square foot 
of landscaped area and water-conserving landscaped common areas at $1.47 per square 
foot of landscaped area  

c. Properties with a separate irrigation meter will not be subject to the outdoor fee.  

(3) Multifamily users. The service connection fee for a multifamily user shall be $8,814.00 per unit.  

(4) Commercial users. The service connection fee for a commercial user shall be as follows:  

Table C. Service Connection Fee  

Service Connection Size (Inches)  Fee  

5/8 and ¾  $ 20,043  

1   35,876  
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1½   78,767  

2  143,104  

  

For a service connection size of three inches or greater, the service connection fee for a 
commercial user shall be determined in accordance with the following calculation:  

Verified average daily demand of the commercial user (measured in gallons per day) × 
$57.45.  

For purposes of this section, verified average daily demand shall be determined by the water 
director and shall be based on the number of fixtures and the characteristics of the commercial 
development.  

(5) Irrigation users. The service connection fee for an irrigation user shall be as follows:  

a. For non-water-conserving landscaped common areas, $2.75 per square foot of landscaped 
area.  

b. For water-conserving landscaped common areas, $1.47 per square foot of landscaped area.  

For purposes of this section, whether the landscaping proposed to be installed by the 
irrigation user qualifies as water-conserving landscaping shall be determined at the sole 
discretion of the water director in accordance with all applicable provisions of this chapter 
and chapter 146, article 14 of the City Code.  

(6) Mixed-use users. The service connection fee for mixed-use users shall be equal to the sum of 
the service connection fees attributable to each class of use identified in the service connection 
application.  

(b) Time of payment.  

(1) Non-irrigation users. Payment of the service connection fee for a residential, commercial, or 
mixed-use user shall be made no earlier than at the time of issuance of a building permit and no 
later than the date upon which application is made for a certificate of occupancy for the lot or 
parcel connecting to the water system. In any event, payment of such fee shall be a prerequisite 
to the issuance of a certificate of occupancy. The amount of such fee shall be calculated according 
to the fee schedule in effect at the time payment is made.  

(2) Irrigation users. Payment of the service connection fee for an irrigation user shall be made prior 
to the issuance of a building permit for the lot or parcel connecting to the water system. An 
irrigation tap shall be used only for irrigation purposes.  

Each irrigation user will be assigned a service address and billing account in the name of the 
property owner and manager if different from property owner. Any landscape plans submitted by 
the irrigation user must be approved by both the water and planning departments prior to the 
issuance of a building permit. All determinations as to the size and type of irrigation tap required 
shall be at the sole discretion of the water director, consistent with the provisions of this article. 
Any such determination involving area demarcations or calculations, or volumetric calculations, 
shall be made available to the user for inspection, upon request.  

(3) Prepayment. The prepayment of service connection fees shall not be permitted under any 
circumstances.  
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(c) Limitations. A tap on the water system shall be used for the sole purpose of providing water service to 
the lot or parcel identified in the service connection application and for which a building permit is issued. 
If the building permit is canceled or expires at any time prior to the tapping of the water system, the 
applicant shall be required to submit a new service connection application and pay the service 
connection fee in effect at the time of such application; provided, however, that a credit for the service 
connection fees previously paid to the city will be applied toward the fee schedule in effect at the time 
a new building permit for such lot or parcel is issued.  

(d) Transfers. Upon request of the applicant, and in the city manager's sole discretion, the city manager 
may authorize the application of the service connection fee previously paid for one lot or parcel towards 
payment of the service connection fee for a substitute property, provided that the applicant is the owner 
of both lots or parcels or the owner of the lot or parcel for which the service connection fee was 
originally paid, and provided that the applicant submits to the city a request for the transfer and a 
written release of any claim to the fee. Such transfer may only occur after the issuance of a building 
permit for the substitute property. Payment of any deficiency between the amount transferred and the 
fee in effect at the time the payment is made will be required prior to issuance of a certificate of 
occupancy. Such transfer may only be approved if the city manager determines that such transfer is 
consistent with the operational efficiency of the water system. This authorization does not grant 
authority to reduce, waive, defer, or assume service connection fees.  

(e) Definitions. For the purposes of this section, the following words and phrases shall have the meanings 
ascribed to them in this subsection, except where the context clearly indicates a different meaning:  

(1) City manager means the city manager of the city; the term "city manager" shall also include such 
person's designee.  

(2) Commercial user means any lot or parcel which contains a building or structure that does not fall 
within any of the residential user classes as defined in this subsection (e).  

(3) Irrigation user means any lot or parcel served by a tap on the water system used for the sole 
purpose of providing water to operate and maintain a permanent, underground, and 
automatically-controlled artificial watering system, which system is designed to transport and 
distribute water to plant materials on said lot or parcel. A residential, commercial, or mixed-use 
user may also be an irrigation user for purposes of this section.  

(4) Mixed-use user means any lot or parcel which contains a building that includes both residential 
and commercial uses and where customers receive master-metered water service.  

(5) Multi-family user means any lot or parcel which contains a building with three or more separate 
independent dwelling units for permanent occupancy arranged in a stacked configuration where 
residential customers receive master-metered water service. The term "multi-family user" shall 
also include any master-metered manufactured housing.  

(6) Non-native area(s) means those areas identified as non-native in the landscaping plan for the 
property.  

(7) Residential user means any single-family-detached, single-family attached, or multi-family user.  

(8) Service connection means the connection of a service line to a city water main which, upon 
application to and approval by the water director and payment of the appropriate service 
connection fee, results in water service to the lot or parcel and for the particular user class 
identified in the application.  

(9) Service connection fee means a one-time charge assessed to an applicant for a tap on the city's 
water system to permit water service to the lot or parcel and for the particular user class identified 
in the application.  

(10) Single-family attached user means any lot or parcel which contains two or more dwelling units 
attached in a townhome, two-family, or duplex configuration as described in section 146-2001 of 
this Code where residential customers receive individual or master-metered water service.  
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(11) Single-family detached user means any lot or parcel which contains a single dwelling unit in a 
single building not attached to any other buildings other than those accessory to the dwelling 
where residential customers receive individually metered water service.  

(12) Tap means the physical connection of a service line to a city water main.  

(13) Tapping means the act of making a physical connection of a service line to a city water main.  

(14) Water director means the Director of Aurora Water; the term "water director" shall also include 
such person's designee.  

(15) Water system means the municipal water system presently owned and operated and maintained 
by the city acting by and through its utility enterprise, together with all equipment of and 
improvements to such water system.  

(f) Determination of user class. When there is a dispute about the classification of customers within one 
of the user classes, the decision of the water director shall be final and subject only to judicial review.  

(g) Meter required. All single-family detached users shall be individually metered. Unless otherwise 
authorized by the water director , all single-family attached users and each building occupied by any 
multi-family or commercial user shall be separately metered. The landscape area associated with a 
multi-family user and/or a single-family attached common area must be irrigated through an irrigation 
meter. Clubhouses, swimming pools, and recreation facilities of a single-family attached or detached 
user cannot be served by an irrigation meter. Appropriately sized taps will be required to serve these 
facilities.  

(h) Installation of meter. The city shall, as part of its connection service, remuneration for which is to be 
considered part of the service connection fee, furnish and install the water meter. The applicant for the 
service connection shall, at his or her sole expense, make the tap, provide and backfill the trench, and 
provide and install the corporation stop, service line pipe, meter yoke where required, meter pit or 
vault, curb stop with box, pressure reducing valves where required, and backflow preventer where 
required, all in accordance with the specifications of the city.  

(i) Size of service connection. All service connections larger than three-fourths inch shall be of uniform 
size from the tap to the building or structure. The water director shall reserve the right to reevaluate 
the size of the service connection when any existing building, structure, or development with a tap is 
remodeled or the existing usage of such building, structure, or development is changed. The water 
director may require a larger service connection to any building, structure, or development if the water 
requirements when calculated by the fixture unit method, as specified in chapter 22, article X of this 
Code, cause the service line velocity to exceed ten feet per second.  

(j) Stub-out of service line. If the applicant for a service connection desires to stub-out service line 
connections from the water main to the property line for the purpose of paving, $100.00 shall be due 
and payable at the time the permit for stub-out is requested, with the balance of the service connection 
fee due no earlier than the date upon which application is made for a building permit and no later than 
the date upon which application is made for a certificate of occupancy. The balance of the service 
connection fee shall be calculated according to the fee schedule in effect at the time payment of such 
balance is made.  

(k) Backflow preventer required. Wherever, in the opinion of the water director, a reduced pressure 
backflow preventer is required to eliminate contamination of the public water supply through a specific 
service connection, such backflow preventer of a type and design approved by the water director shall 
be furnished and installed by the applicant, at its expense, in accordance with the specifications of the 
city.  

(l) Banking of meters prohibited. Each service line and meter shall supply a specific building. The banking 
of meters where a particular building or group of buildings may be supplied by two or more meters 
shall be prohibited, except in unusual circumstances where two meters may be allowed by the water 
director.  

(m) Building additions or improvements. If a building or structure undergoes an addition or improvement 
in which the current meter size is incapable of servicing the resultant total demand per subsection (i) 
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of this section, the applicant will have the option to either replace the existing meter and service line 
with the appropriately sized meter and service line or install a separate meter and service line to directly 
service the addition. It is prohibited to interconnect any two or more meters in any situation.  

(n) Deferral of service connection fees. The city council declares that assisting owners of residential 
properties within the city which are not connected to the water system with the financial burden of 
making such connections serves the public interest by encouraging the use of a safe and reliable 
source of potable water by all city residents. Therefore, upon application by the owner of any residential 
property located within the city which is served by an independent water system permitted by section 
138-154, the water director shall defer payment of all service connection fees associated with the 
connection of such property to the water system. An interest rate of five percent per annum shall be 
charged on each deferral, with payment of all fees and the interest thereon to occur at such time as 
title to the property is transferred or five years from the date the deferral is granted, whichever is earlier. 
Upon request, the owner may enter into an agreement to make monthly payments of fees and interest, 
upon such terms and conditions as the water director may authorize; provided, however, that the term 
of such agreement shall not exceed five years from the date the deferral is granted. As security for 
payment, a lien shall be placed upon the property at the time the deferral is granted. Any failure of the 
owner to make payment when due shall result in the immediate certification of all unpaid amounts for 
collection to the treasurer of the county in which such property is located. This subsection shall apply 
only to those residential properties which have been developed as of January 1, 1995.  

(o) Wet tap fees. Fees for taps for distribution line extensions and fees for taps for private fire protection 
facilities (wet tap fees) shall be set pursuant to section 2-587 of this Code. These fees shall be charged 
in addition to any applicable service connection fee charged for tapping into the distribution line 
extension.  

(Code 1979, § 39-83; Ord. No. 96-66, § 2, 12-16-96; Ord. No. 2000-139, § 1, 12-18-2000; Ord. 

No. 2002-65, § 1, 11-18-2002; Ord. No. 2003-03, §§ 1, 2, 1-27-2003; Ord. No. 2003-04, § 1, 1-

27-2003; Ord. No. 2003-12, § 1, 4-14-2003; Ord. No. 2005-02, § 1, 2-7-2005; Ord. No. 2005-74, 

§ 1, 10-10-2005; Ord. No. 2005-76, § 1, 10-24-2005; Ord. No. 2006-65, § 1, 11-13-2006; Ord. 

No. 2008-61, § 1, 11-24-2008; Ord. No. 2009-15, § 1, 4-13-2009; Ord. No. 2009-49, § 1, 11-16-

2009; Ord. No. 2010-27, § 1, 8-9-2010; Ord. No. 2011-36, 11-14-2011; Ord. No. 2013-33, § 1, 10-

14-2013, eff. 11-16-2013 ; Ord. No. 2015-25 , § 16, 6-29-2015)  

Sec. 138-222. - Reserved.  

Editor's note— Ord. No. 2015-25 , § 17, adopted June 29, 2015, repealed § 138-222, which 

pertained to water transmission development fee and derived from Code 1978, § 39-84.  

Sec. 138-223. - Water rates and charges.  

(a) The water availability surcharges will be in addition to the rates described in section 138-223(a)(2)(a). 
The applied water availability surcharges for each customer shall be based on the customer's 
cumulative usage in each tier or rate as applicable and the approved water availability conditions 
stage. The water availability surcharges for each customer class shall be as follows:  

(1) a. Monthly service charges.  

Effective January 1, 2010  

Meter size (inches)  Residential, multifamily and commercial  Irrigation  

http://newords.municode.com/readordinance.aspx?ordinanceid=624092&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=624092&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=736206&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=736206&datasource=ordbank
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5/8 and ¾    12.06    10.46  

1 and 1¼    17.77    13.77  

1½    27.31    19.28  

2    38.74    25.91  

3    69.23    43.57  

4   103.53    63.45  

6   198.81   118.64  

8   465.60   273.18  

  

(2) a. Metered water rates. The rate for water used each billing period by each customer class 
shall be as follows:  

Residential and Multifamily With Less Than Five Individual Units  

Effective January 1, 2010  

Tier 1  0—20,000 gallons, per 1,000  5.27  

Tier 2  20,001—40,000 gallons, per 1,000  6.00  

Tier 3  40,001 gallons and over, per 1,000  7.50  

  

Effective January 1, 2010  

 
Multifamily with five or 

more units  
Commercial  Irrigation  

Cost per 1,000 gallons used up to 100% of 

customer's annual block allocation  
5.60  5.67  6.48  



 

  Page 8 

Cost per 1,000 gallons used greater than 100% of 

customer's annual block allocation  
6.16  6.24  7.13  

  

b. Water availability surcharges. Prior to imposing any water availability surcharges, the city 
council shall determine the water availability conditions by supplemental resolution. The 
water availability surcharges shall be in effect until further action by council.  

The water availability surcharges will be in addition to the rates described in section 138-223(a)(2)(a). 
The applied water availability surcharges for each customer shall be based on the customer's cumulative 
usage in each tier or rate as applicable and the approved water availability conditions stage. The water 
availability surcharges for each customer class shall be as follows:  

Surcharges for Residential and Multifamily With Less Than Five Individual Units  

Effective January 1, 2010  

 Water Availability Conditions  

Tier  Water availability conditions  
Stage 

I  

Stage 

II  

Stage 

III  

Stage 

IV  

Stage 

V  

I  Surcharge per 1,000 gallons used up to 20,000 gallons  0.00  0.46  1.15  2.03  5.98  

II  
Surcharge per 1,000 gallons used for 20,001 to 40,000 

gallons  
0.00  0.51  1.25  2.21  6.35  

III  
Surcharge per 1,000 gallons used for 40,001 gallons 

and over  
0.00  0.94  1.92  3.16  8.86  

  

Surcharges for Multifamily With Five or More Units  

Effective January 1, 2010  

 Water Availability Conditions  

Allowed water usage for tiers  
Stage 

I  

Stage 

II  

Stage 

III  

Stage 

IV  

Stage 

V  

Surcharge per 1,000 gallons used up to 100% of customer's 

annual block allocation  
0.00  0.45  1.13  1.96  5.61  
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Surcharge per 1,000 gallons used greater than 100% of 

customer's annual block allocation  
0.00  0.55  1.46  2.75  8.42  

  

Surcharges for Commercial  

Effective January 1, 2010  

 Water Availability Conditions  

Allowed water usage for tiers  
Stage 

I  

Stage 

II  

Stage 

III  

Stage 

IV  

Stage 

V  

Surcharge per 1,000 gallons used up to 100% of customer's 

annual block allocation  
0.00  0.45  1.14  1.99  5.67  

Surcharge per 1,000 gallons used greater than 100% of 

customer's annual block allocation  
0.00  0.55  1.47  2.77  8.50  

  

Surcharges for Irrigation  

Effective January 1, 2010  

 Water Availability Conditions  

Allowed water usage for tiers  
Stage 

I  

Stage 

II  

Stage 

III  

Stage 

IV  

Stage 

V  

Surcharge per 1,000 gallons used up to 100% of customer's 

annual block allocation  
0.00  0.66  1.71  3.17  8.18  

Surcharge per 1,000 gallons used greater than 100% of 

customer's annual block allocation  
0.00  0.79  2.22  4.44  12.29  

  

(b) Definitions. For purposes of this section, the following words and phrases shall have the meanings 
ascribed to them:  

(1) A customer's "annual block allocation" is an individualized annual water budget amount allocated 
to each commercial, irrigation, and multifamily with five or more units customer for use in each 
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calendar year. The annual block allocation shall be determined by the projected average daily 
demand of the commercial, multifamily, or mixed use user by the connection fee demand 
calculation. Landscaping demands will be determined by the calculated annual irrigation water 
use table contained in the Standards and Specifications Regarding Water, Sanitary Sewer and 
Storm Drainage Infrastructure, as that term is defined in section 138-151 of this chapter. Unused 
allocation amounts will not carry to subsequent years. The director may establish a review or 
appeal process and pursuant to such review or appeal process may increase a customer's annual 
block allocation if the director determines that the customer's current annual block allocation is 
not adequate, the customer is using best water management practices, and is not wasting water.  

(2) The allowable citywide outdoor allocation shall be determined by city council and is a function of 
the reservoir levels, usage, and the projected yield of the water supply system and will be 
described in the current water management plan.  

(3) The water management plan shall refer to the rules and regulations established by the director of 
water regarding water allocation, usage restrictions, and conservation adopted pursuant to 
section 2-3.  

(4) The term residential shall mean single-family detached and individually metered single-family 
attached. The terms single-family detached, single-family attached and multifamily will have the 
same definitions as in section 138-221, except that master metered single-family attached shall 
be considered multifamily. Irrigation users are those accounts that consume water only for 
irrigating external lawn areas or areas covered with vegetation. Construction and hydrant water 
users are users that obtain water service through a hydrant meter. All other users will be 
considered commercial or industrial users.  

(5) The term "water service" shall mean the retail sale of water and all services attendant thereto by 
the city to single-family detached, single-family attached, multifamily, commercial, and irrigation 
users. Water service shall not include the sale or trade of water by the city to a municipal or quasi-
municipal water supplier for resale or use by such water supplier in accordance with such terms 
and conditions as the city council may establish.  

(6) The term "base rate" shall mean the adopted charges for water services described in section 138-
223(a)(2)a.  

(c) Private fire protection service.  

Fire Line Tap Size (inches)  Monthly Service Charge Inside City Effective January 1, 2010  

 2  $  1.67  

 3    3.49  

 4    6.26  

 6   13.98  

 8   24.03  

10   38.01  

12   50.03  
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(d) Outside city. The council shall have the sole and exclusive authority to contract to furnish water service 
outside the city limits and to determine and classify all uses therefor. Whenever a contract is made to 
furnish water service outside of the city limits, the city council shall establish a rate for furnishing water 
service, which rate shall be not less than 1½ times the in-city rate. Factors the city council will consider 
to establish such rate include, but are not limited to, water acquisition costs, transportation costs, 
treatment costs, debt service costs, infrastructure development costs, improvement and maintenance 
costs, and any potential offsetting benefit to the water utility or the city. In such outside city contracts, 
the city council may also require payment of a service connection fee for each tap or tap equivalent 
which is to receive water from the city.  

(e) [ Nonpotable irrigation water service. ] Internal city charges for nonpotable irrigation water services 
shall be determined by the city manager or designee in accordance with section 2-587 of this Code.  

(f) Construction and hydrant water. The following charges are established for water service furnished 
through a hydrant meter:  

(1) Monthly service charge. The monthly service meter charge shall be as follows:  

Meter Size(inches)  
Monthly charge  

effective January 1, 2010  

¾   11.05  

3   70.09  

  

(2) Water usage rate. All water furnished shall be charged at the rate of $8.35 effective January 1, 
2009, and $8.97 effective January 1, 2010 per 1,000 gallons.  

(g) Public fire protection service. An annual fee shall be paid to the water department by the fire 
department responsible for fire protection service within the limits of the city. The amount of such fee 
shall be established by the director of water in accordance with the provisions of section 2-587 of this 
Code.  

(Code 1979, § 39-85; Ord. No. 98-92, § 1, 12-14-98; Ord. No. 2002-13, §§ 1, 2, 3-18-2002; Ord. 

No. 2002-30, § 1, 6-3-2002; Ord. No. 2002-47, § 1, 8-19-2002; Ord. No. 2002-67, § 1, 11-18-

2002; Ord. No. 2002-69, § 1, 11-18-2002; Ord. No. 2003-09, §§ 1, 2, 3-24-2003; Ord. No. 2004-

12, § 1, 3-22-2004; Ord. No. 2004-28, § 1, 5-3-2004; Ord. No. 2005-10, § 1, 3-21-2005; Ord. 

No. 2005-74, § 1, 10-10-2005; Ord. No. 2005-76, § 2, 10-24-2005; Ord. No. 2005-92, § 26, 12-

5-2005; Ord. No. 2006-15, § 1, 3-20-2006; Ord. No. 2006-65, § 2, 11-13-2006; Ord. No. 2007-

86, § 1, 1-7-2008; Ord. No. 2008-11, § 1, 2-25-2008; Ord. No. 2008-44, § 1, 9-15-2008; Ord. 

No. 2008-61, § 2, 11-24-2008; Ord. No. 2012-43 , § 3, 10-29-2012; Ord. No. 2015-25 , §§ 18, 19, 6-

29-2015)  

Sec. 138-224. - Disposition of fees.  

(a) All water development, connection, and service fees paid to the city pursuant to this Code shall be 
segregated, credited to, and deposited in the water fund of the utility enterprise and shall be used for 

http://newords.municode.com/readordinance.aspx?ordinanceid=704431&datasource=ordbank
http://newords.municode.com/readordinance.aspx?ordinanceid=736206&datasource=ordbank
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the construction, installation, operation, maintenance, replacement, extension, and improvement of 
the water system and all lawful activities associated therewith as may be directed by the city council. 
Such fund may also be used for the acquisition of land necessary for the construction and installation 
of water facilities.  

(b) The utility enterprise may pledge the proceeds of such fees to the retirement of the principal and 
interest of revenue bonds or other obligations issued by the enterprise or general obligation bonds 
issued by the city for the purpose of financing the construction, installation, replacement, extension or 
improvement of water facilities.  

(c) Appropriations for capital projects from the water fund shall not lapse until the purpose for which the 
appropriation was made shall have been accomplished or abandoned, provided that any project shall 
be deemed to have been abandoned if three fiscal years elapse without any expenditure from or 
encumbrance of the appropriation for such project.  

(Code 1979, § 39-86; Ord. No. 99-84, § 2, 11-29-99)  

Sec. 138-225. - Authorizing collections by county treasurer.  

The city council finds and determines that the policy of the city is that all water services provided by 
the city shall be deemed to be provided to the real property so served without regard to the person billed 
for the service. All unpaid fees and rates for water services are declared to be delinquent 40 days after the 
payment due date. There is declared to be a lien on the real property so served in the amount of all unpaid 
fees and rates, including an administrative fee not to exceed ten percent of the total amount of such unpaid 
fees and rates. All liens created by this section shall relate back to the time that the water services for which 
payment is still due and owing were provided to the real property. The city clerk is authorized and 
empowered to certify to the treasurer of the proper county the legal description of the premises so served 
and the amount of the delinquency assessable to the premises. Certification of the unpaid fees and rates 
to the county treasurer shall serve as notice to the property owner of said delinquency. The lien created by 
this section of the Code shall be a first lien upon the subject property and shall be superior to all other liens, 
or claims against such property of whatever kind or nature regardless of date, except any lien for general 
property taxes or special improvement district assessments. Upon receipt of said certification, the county 
treasurer shall proceed to collect such unpaid fees and rates certified in the same manner as general 
property taxes and the redemption thereof.  

(Code 1979, § 39-87; Ord. No. 96-28, § 2, 7-22-96; Ord. No. 2003-87, § 3, 1-12-2004)  

Sec. 138-226. - Billing appeals.  

(a) Any person who is provided water service by the water delivery system shall have the right to consult 
with designated employees of the water department concerning excess or duplicate billing or billing 
delinquencies which may require service shutoff.  

(b) It shall be the duty of the director of water to formulate an informal procedure to facilitate systematic 
and consistent handling of customer complaints, appeals for relief and contesting of shutoffs.  

(c) The director shall have the authority to designate those employees who shall be empowered to make 
adjustments to utilities billing or other necessary arrangement for payment of utility bills.  

(Code 1979, § 39-88; Ord. No. 2005-74, § 1, 10-10-2005)  

Sec. 138-227. - Deposit required.  

A person who is receiving utility service (water, sewer, and storm drainage) from the city shall be 
required to make a utility service deposit if his or her payment record indicates recent or substantial 
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delinquencies or the existence of a bankruptcy proceeding. Such deposit shall not exceed the estimated 
amount of an average of two months of applicable utility service based upon such person's billing history. 
The making of a deposit shall not relieve any person from payment of current bills for utility services as they 
become due. Demands for deposits and their application to account balances shall be made on such forms 
and in accordance with such rules and regulations as may be authorized by the director of water.  

(Ord. No. 95-53, exhibit A (§ 39-89), 9-11-95; Ord. No. 2005-74, § 1, 10-10-2005)  

Sec. 138-228. - Incentive for mixed-use development in designated urban centers and transit station 

areas.  

(a) Legislative declaration. The city council finds and declares that:  

(1) The encouragement of mixed-use development in designated urban centers and transit station 
areas is vital to the economic and social welfare of the people of the city;  

(2) The benefits of mixed-use development in designated urban centers and transit station areas 
include the following:  

a. Job creation;  

b. Economic development;  

c. Improved workforce access to job opportunities;  

d. Enhanced access to public transit;  

e. Improved public health;  

f. Improved access to amenities;  

g. Increased public transit ridership;  

h. Reduced greenhouse gas emissions; and  

i. Reduced transportation costs.  

(3) Incentives are often necessary in order to attract mixed-use development of a sufficient quality 
and density to provide the desired benefits in designated urban centers and transit station areas; 
and  

(4) The public purpose to be served by providing incentives for mixed-use development in designated 
urban centers and transit station areas outweighs any individual interests incidentally served 
thereby.  

(b) Account established. There is hereby established in the water fund of the utility enterprise an account 
to be known as the development incentive account. The account shall be credited with an amount not 
to exceed $4,000,000.00 in income from rates, fees, or charges for the services furnished by, or the 
direct or indirect use of, the water system that is available to the city for use free of the lien imposed 
by Ordinance No. 2003-18.  

(c) Incentive. Moneys deposited in the development incentive account may be used to finance an amount 
not to exceed the difference between the water service connection fee payable to the city by an eligible 
mixed-use user under section 138-221(a)(6) of this Code and the commercial water service connection 
fee that such user would have paid prior to the effective date of City Ordinance No. 2013-33. Such 
incentive shall be made available only under the following circumstances:  

(1) The city shall have previously approved a development plan for the lot or parcel to be served by 
the connection, which plan shall authorize the construction of at least one vertical, mixed-use 
building.  

(2) The lot or parcel to be served by the connection shall be located within an urban center or transit 
station area as designated by the city's comprehensive plan.  
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(3) If the lot or parcel to be served by the connection is located within an urban center, such center 
shall be designated in the Metro Vision regional land use plan adopted by the Denver Regional 
Council of Governments. All development on such lot or parcel shall be in full compliance with 
the terms and conditions of the approved development plan.  

(4) If the lot or parcel to be served by the connection is located within a transit station area, there 
shall be an approved station area plan or master plan for such area prepared in association with 
the Regional Transportation District's FasTracks Commuter Rail and Light Rail Program. All 
development on such lot or parcel shall be in full compliance with the terms and conditions of the 
approved development plan.  

(5) For development plans approved by the city on or after January 11, 2014, the lot or parcel to be 
served by the connection shall contain a vertical, mixed-use building with the following 
characteristics:  

a. The building shall contain no less than four stories, at least three of which shall be dedicated 
to residential uses;  

b. The building shall be served by one or more elevators;  

c. No less than 50 percent of the parking required for the building shall be provided by an 
appurtenant parking structure;  

d. No less than 55 percent of the first floor frontage of the building shall be dedicated to 
commercial uses;  

e. Where the first floor contains retail space, no less than 55 percent of total square footage of 
such retail space shall generate city sales tax revenues; and  

f. The primary residential entrances to the building shall be located on the building's first floor 
frontage.  

(d) Written agreement. The terms and conditions of any incentive granted by the city pursuant to this 
section shall be set forth in a written agreement between the city and the eligible mixed-use user, 
approved by resolution of the city council, and executed by the mayor. At a minimum, such agreement 
shall provide for full reimbursement of the development incentive account by the mixed-use user of all 
amounts advanced by the city in the event that the lot or parcel to be served by the connection is not 
developed in accordance with the requirements of this section. The decision whether to grant an 
incentive and enter into an incentive agreement hereunder shall be at the sole discretion of the city 
council.  

(e) Limitations. The incentive described in this section shall be made available to eligible mixed-use users 
on a first-come, first-served basis following approval of a site plan for a mixed-use project. No single 
project shall be eligible for a total incentive in excess of $1,000,000.00. This incentive shall terminate 
upon the exhaustion of all funds made available pursuant to subsection (b) of this section or January 
1, 2019, whichever first occurs.  

( Ord. No. 2013-48, § 1, 11-18-13 )  

Secs. 138-229—138-255. - Reserved.  

http://newords.municode.com/readordinance.aspx?ordinanceid=634134&datasource=ordbank

